LAB EXPECTATIONS

· “Honesty is the most important policy.”  You will be entrusted with handling supplies, small wares, and equipment.  Your complete honesty is expected.

· Maintain a high standard of professional ethics and conduct.

· Good attendance and punctuality are critical to your education and employment, and your ability for promotion in the hospitality industry depends on it.  You should notify your instructor in advance when it is absolutely necessary for you to be late or absent from class.

· Demonstrate high sanitation standards.  Hands must be washed after all of the following activities:

· Using the restroom

· Sneezing, coughing, or using a handkerchief or tissue

· Handling raw food

· Touching any areas of the body

· Touching dirty equipment, work surfaces, clothing, or cleaning cloths

· Smoking cigarettes, using snuff, or chewing tobacco

· Cleaning away and scraping dirty dishes and utensils

· Eating

· Display good working relationships with others and the ability to control emotions.

· Demonstrate a consistent level of performance under conditions of stress.

· Demonstrate a desire to perform at or near the limits of your capability.

· You may eat at designated times in designated areas with the approval of your instructor.

· Demonstrate safe work habits.  (Refer to Safe Work Habits.)

· The purchase, sale, use, transfer, or possession of illegal drugs, alcohol, or narcotics on school premises is not permitted.  Any offender will be dropped from the program and could face legal action.

· Advise instructor of any equipment breakage without exception.  Do not hide the evidence of your wrong doing.
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